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YTBEPXJIEHBI

I10cTaHoBIeHHeM [IpaBurenscTra
Poccuiickoif Deneparnuu
oT 30 stHBaps 2023 r. No 129

NPABHUJIA

OKa3aHMS PU3KYILTYPHO-0310POBHTEILHBIX yeayr

I. O6mue momoxenus

1. Hacroswe Ipaema PETYJIMPYIOT OTHOIIEHHA MEXIy MOTpeGHTenIMuU
(3aKasyMKaMH) W HCHOMHHTENSMH B chepe oxazanms (QusKynsTYpHO-

O370POBUTEJIBHBIX YCIYT.

2. Jlna ueneit HacTosmux Ilpasun ucnonesyrorcs CIIETYIOLINE OCHOBHBIE
TIOHSITHSI:

"sakazumk" -  dusmueckoe JMIO,  IOPUAMYECKOE  JIUIO WM

MHIMBUAYalbHBIH TpepUHIMATE], HMCIOIHE HaMEPEeHUE 3aKasaTh JHGOo
3aKa3bIBaIOIIHe Q)H3KynLTypHo-os,uopOBHTeJILHLIe YCIYTH B MOJB3Y
NOTPEOUTENSI HA OCHOBAHHH Aoroeopa o6  okasaHHH uskynsTypHO-
O3ZI0POBUTENBHBIX yCIIyr (fanee - JOroBOp);

" IMCTAHIMOHHEIH CI0CO6" - CIocob 3aKiIroYeHus AOTOBOPA MOCPECTBOM
HUCIIOJIb30BaHH IfIH(i)OpMaI_II/IOHHO-TCJIeKOMMyHHKaIIHOHHOﬁ cetd "HMHrtepuer"
Ha OCHOBaHWM O3HAKOMJICHH: MOTpeGHTENs c NIPEMITIOXKEHHBIM HCITOJIHUTEIEM
OITMCAHUEM YCIyTH. |

HousTus "morpeburens" u "HCIIONHUTENE" UCIOJIB3YIOTCS B HACTOSIIHX
IlpaBunax B 3HaueHwsix, YCTAHOBIIEHHBIX 3akOHOM PoccHiickoii Denepaiu
"O samuTe npas notpebureneii”.

IlonsTue "cpﬂsxynLTypHo-oanopOBHTeanaﬂ ycmyra"  mcnomnb3yercs
B Hacrosmmx IlpaBunax B sHayenum, YCTaHOBIICHHOM DefiepallbHEIM 3aKOHOM
"O ¢dusnueckoi KynbType u criopre B Poccuiickoif Denepayn”.

3. ICoNHUTENE  cCaMOCTOSITENEHO OINPENCIISICT MEPEYeHb OKA3BIBAEMBIX
(DU3KYITETYPHO-0310pOBUTENBHEIX YCIYr M3 TPENyCMOTPEHHBIX IIepeuHeM
BUJIOB (bﬂsxynLTypHo-o3nopOBHTean51x yCIyT, YTBEPXKAECHHBIM
pacnopsbkenuem IlpaBurensctBa Poccnmiickoi Qenepauun or 6 CEHTAOps
2021 r. Ne 2466-p.
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4. Hacrosimue IIpaBuna AOBOIATCS O  CBEIEHHSs MOTpeOUTE NS
(3aKa3uuka) B HarmsHOK ¥ NOCTYmHOI dopme (unpopmanHoHHE] CTEH],
AOCKa OOBSABIEHUI, caiiT B HthopMauHOHHO-TeJIeKOMmyHHKauHOHHOI‘«i CETH
"UHTepHeT", CTPaHHIIA B COLMAIBHBIX CEeTAX).

5. Ilopanok OTNPCACIICHUS]  CTOMMOCTH  OKa3aHus QU3KynBETYpHO-
O310POBUTENBHEIX yCIyT, TIPENOCTABIIAEMBIX OpraHM3alKaMHy, SIBJISIFOLIUMU CS
ABTOHOMHBIMM,  OIO/DKETHBIMM  mn Ka3eHHBIMM  rOCyHapCTBEHHBIMH
(MyHHanaJIBHmMH) YUpeKIeHUsIMH, YCTaHaBIUBaeTCs OopraHamu,
OCYIECTBIAIOMMMH (DYHKIME U IIOJTHOMOYHS  y4penuTeei. Opranusanuu
MHBIX OpraHH3alOHHO-NIPaBOBBIX dopM ycranasmuparor CTOMMOCTBL OKa3aHUs
tbnslcynBTypHo—os,aopOBHTenLHbe Ycayr camocTosTensHo.

6. Ilena mo AOTOBOPY NOMKHA OBITh OXMHAKOBOH ISl Boex noTpebuTeneii
(3aKa3umkoB), 3a HCKIIIOYCHUEM  CTy4yaeB, Korna 3aKOHOATeIbCTBOM
Poccuiickoii Qenepanuy  wip JIOKATBHBIMH  HOPMATHBHBIMHU aKTaMu
UCIIONIHUTENS  JomycKaeTes IIPCAOCTABIIEHHE JIBIOT W NIPEUMYILECTB ISt
OTACIIBHBIX KaTeropuii motpeGureteii (3akazumkoB) (nasee - JBIOTHI).

7. UcnonHuTens BIIpaBE  CaMOCTOATENLHO — yCTAaHABIHBATE TIpaBuia
TIOCCIICHUs  OpraHU3aIuH, OKa3BIBAIOIIE tbml{yanypHo-osﬂopoamenbﬂme
YCIYrd, W mNonB30BaHUS (1)1/13KyJIBTypHO-OS,HOPOBHTGIII;HBIMH ycliyramuy,
HE IIpOTHBOpeualue 3aKoHoZaTeNbCcTBY Poccuiickoi Deepaluy U HaCTOSIIHM
IIpaBuam.

II. Madopmarus o (I}H3KyJIBTypHO-03,I[0pOBHTeJIBHBIX yenyrax,
TIOPSZIOK 3aK/TFOYEHHS JOTrOBOpa

8. UcnonHuTens  mommmo HHpOpMaI iy, AOBEICHHUE  KOTOPOIf
NpCaycMOTpeHo  3akoHoM  Poccuiickoii @enepay " 3aluTe  mpas
notpebureneil”, 10 3aKmouenus /IOTOBOpa ¥ B MepHoj ero neifcTus o6s3an
IIPEI0CTaBAATE OTpebuTeIIO (3aKxa3umKy) ClIeAyoyo uH}popMaimio:

a) MEPEYEHs OKAa3BIBACMELX d)HaKyanypHo-o:moposnrenbﬂmx yCIyT,
$hopm u (1) yenoBuii ux IIPEIOCTABJIEHHS, B TOM YKCJTe uH(OpMarus o popme
1 IOPAZIKE UX OILIATEL

0) cBeneHus o cpokax oxazams (bnslcynmypﬁo—osnopOBnTenLme yenyr;

B) CBEJIEHNs 06 YCII0BHSIX HU3MEHCHHS MITH PacTOpKEHHUS JOroBopa;

I) IEPEYEHs M IeHa AOMNOJIHUTENIBHBIX  ILIATHEIX (uskynsTypHO-
O3MI0POBUTENBHEIX  yCIyr (npy  Hamaunmy), OKa3bIBaEMEIX HCIIOJHHTENIEM
38 OTACNBHYIO IIaTy B pamkax 38KJII0YEHHOT0  JI0rOBOpa, YCIIOBUSL HX
NpHOOpeTeHUs U OILIATEI;
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1) epeveHn KaTeropuii ML, MMEumMX mpaso Ha TIOITyY€HHE JIBIOT,
4 TalKe MEepeveHb JIBIOT, MpeaOCTaBIISEMELX TIpM OKa3aHMH (GU3KYIBTYpHO-
O3NIOPOBHUTENBHEIX YCIYT B COOTBETCTBUM C 3aKkoHomarenbeTBOM Poccuiickoix
Qe nepauy;

€) CIIoCO6kI OmTaTH tbszyﬂBTypHo-osﬂopOBHTenLHoﬁ YCIIyTH;

K) ampec, mo KOTOpOMY  mpHHHMaroTCs NIpETeHsun  notpebures
(3axa3umka);

3) HOMepa Tee(hoHOB UCTIOJTHUTEJIS .

u) HHpopManus o 3akoHe Poccuiickoii Oenepanpu "O 3alMTe IpaB
norpeburenei".

9. Undopmarus, YKa3aHHas B mnyHkTe § HacTosmmx  Ilpasu,
TNIPEIOCTABNIACTCS  HCIIONHHUTENEM TaKuM 00pasoM, YTOGBI MOKHO 6bi0
CBOOOJIHO O3HAKOMHUTBCS ¢ Heif HEOTPaHUYEHHOMY KpPYTy JIUI] B TeYeHHe BCEro
paboyero Bpemenn UCIIOIHUTENA, JOBOOMTCS [0 CBCICHUA NOTpeOuTEs
(3axa3umka) Ha PYCCKOM  s13bIKe M nmomonHWTENBHO [0 YCMOTpPEHHIO
HICTIOTHUTEJIs Ha FOCYApCTBEHHBIX S3bIKaX cyonexToB Poccuiickoi Denepanyu
H POZTHBIX SA3BIKAX HAPOLOB Poccuiickoii @eneparum B HarJSHON U nocTymHOIM
thopme (urbopmarmonHEi; CTCHJ, IOCKa OOBABIIEHHIH, caiiT B HUHPOPMANOHHO -
TE€JICKOMMYHHKAIHOHHOM CeTH "Uutepuer", cTpanuna s COLHAIbHBIX CETIX).

10.TIpu  wenoBenennu HCIIOJIHUTENIEM 1O CBeneHus NoTpeduTeIs
(3aka3unka) MH(OpMaM 06 ampece s HalpaBIIEHUST NpeTeH3uit Takue
NPETEH3UN MOTPeOUTE IS (3aKasuuka), HanpasneHHbIe Mo azipecy (haKTHYECKOro
OCYIIECTBICHHSA IEATEIBHOCTH HCTIONIHUTENS, CYMTaloTCH NIOJIyYE€HHEIMHU

11. ToroBop mMoskeT 651Ts 3aKIOYCH B MUCEMEHHOM GopMe, B ToM uucre
AUCTAHLMOHHBEIM  criocoGoM ¢ TIOMOIIBIO  3TEKTPOHHBIX  JTHG0  HMHEX
TEXHUYECKUX CpPEACTB, TIO3BOJISIIOMINX  BOCIIPOM3BECTH Ha MaTepHaIbHOM
HOCHTENIE B HEU3MEHHOM BHIIE COAEepKaHHUE CHENKH.

12. Otxa3 ucnonuurens 6o noTpeOuTEns (3aKa3umka) oT WcnonHeHs
/lI0rOBOpa BO3MOXKEH B MOpANKEe M cly4asx, KOTOpEie IIPEAYCMOTPEHEI
I'PaKIaHCKUM 3aKOHO/IaTeJIbCTBOM Poccwiickoii Deneparun
H 3aKOHOAaTesbeTBOM Poccuiickoii Destepanuu o 3amure IIpaB MoTpebuTeNEi.

III. Oco6ennoCTH 3aKMIOYEHIS AOrOBOpa AUCTAHIMOHHEIM CIIOCOGOM

13.TIpu  3akmoueHun A0roBopa ¢  moTpebuTeiem (3aKa3unkom)
AMCTAHLIUOHHEIM ~ CIIOCOGOM  MCTIONHUTETE IPCAOCTaBIsAET MOTpeOHTENIO

HoxkymenT 3aperucTpupoeaH Ne mmatammszzsmmmmaaaosa J1.C. (TBY «HoBas Mocksax Mockomcnopra)
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(3akazumky) TIOATBEPKACHNE 3aKITIOYECHHUS AOrOBOpa Ha yCIOBHAX OepTsl,
KOTOpast conmepXuT cymectenHEe YCIIOBHsl JTOTOBOpa, mociie TIOJTyY €HUs1
HCIIOIHATENEM COOGMeH s IOTpe6uTes (3akazumka) o HaMEpEeHUU 3aKITIOUHTE
JI0roBOp.

VYkazaunoe IIOATBEPIKACHHE HOJIIKHO COZICpXKATE HOMED 3aKa3a WM HHOI
CII0co6 uaeHTH UK 3aKasa, KOTOPLIi MO3BOJIsSET noTpebuTe;io (3aKazuuky)
TOJIyIHT HH(POPMALIMIO 0 3aKITIOYEeHHOM JIOTOBOPE U €T0 YCIIOBHSIX.

14. Onnnara Yenyr norpeburenem (3axaszunkom) IIyTeM Ie€peBoja cpeacTs
Ha CY9eT Tpersero mmma, yxasamHOro HCTIONIHUTENIEM, He O0CBOGOXKaeT
UCTOJIHUTENII  OT  0GSI3aHHOCTH OCYIECTBUTE  BO3BpAaT  yIIaYeHHOMH
norpebutesiem (3aKa3ynKOM) CyMMBI Kak IIDH OTKa3e OT UCIoMHeHUs J0roBopa,
TaK Y MPH OKa3aHWH q)mxyﬂm*ypﬂo-os,uop()BHTenBHHx YCIIyT HEeHaIeKarero
Ka4yecTRa.

IV. VenoBus npegocrapnenus (1)H3KyJIBTypHO-OB,HOPOBHTCJIBHBIX yeuyr

15. ITpu okazanuu (I)HBKyanypHO—OSIIOpOBHTe.]'IBHBIX YCIIyT UCTIOJIHUTE IR
obecrieunBaeT  coGmonenue TpeOoBaHuii K Ka4eCTBY WX oKa3aHug
B COOTBETCTBHH ¢ 3akoHOM Poccuiickoii QOenepanuu  "O 3allMTe Mpas
noTpedurteneit",

16. Ucionnurens  0Gs3an obecmeunTs HHBAMIAaM W Jogsw
c OrpaHUYEHHBIMU BO3MOXKHOCTSAMH 3/I0POBBS YCIOBHs IS
OecrpenarcTeerHOrO AOCTylla K  MecTaM  oKasaHusg ¢uskynsTypHO-
O3MI0POBHUTEIIBHBIX  YCIIyT, YCTaHOBJICHHBIE 3aKOHONATEILCTBOM Poccuiickoii
Deneparyu,

17. Ucnionuurens mo IIpockbe moTpeburens (3aka3unka) wim B Cllydae
HEeoOXoauMocTH  Ges YKa3aHHOTO  oOpamieHust o06s3aH  Ges B3UMaHHs
AOTIOJIHATENIBHOM OILTaThI 0GecneynTE:

a) BEI3OB CKOpOM MeIHLIMHCKOI TTOMOIIH;

6) monk3oBanue anreukoii AUIs OKa3aHUsl IIEpBO oMoy,

18. ITopsimok YU€Ta, XpaHCHHA U YTHUIIH3aAI[HH (YHHYTOXEHMS) 3a6BIThIX
BELICH NMoTpebuTes (3aKasunka) y ncnonsures ONPEAEJIACTCS UCTIONHUTEIEM.,

19. Opopmnenne wu HCIIONb30BaHue  (TpoyTeHHe Cpoka nelicTBus,
BO300HOBJIEHHE 1 nepeoopmienre)  aGoHemenTa (kmyGHOI KapThi)
Ha OKaszaHue (pml{ymﬂ'ypﬂo—os,uopOBHTenLme YCIYT  OCYHIECTBISIOTCS
B COOTBETCTBHU C YCIIOBUSMHU JIOrOBOpa.
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20. 3a HCHCTIIONMHEHME Wiy HeHaluIexkalnee uenonuenne AOroBopa u (um)
00s13aTenbeTR IIpU  OKasaHuu d)HBKy.IIBTypHO-OBHOPOBHTeJIBHBIX ycayr
HCIIOJIHUTENI, i oTpedurens (3akazyu) HECYT  oTBeTcTBeHHOCTE
B COOTBETCTBHH ¢ 3aKOHOIaTeNbcTBOM Poccumiickoii Denepanum.

H YCIIOBHSIMH AOroBopa.

22. Bpen, UPDHYMHEHHBIH  H3HYy WK 3]10poBBI0 NoTpeduTeNs
B pe3ynbrare IIpenoCTaBiIeHus Q)HSKyﬂLTypHo-o3,uopOBHTen5HHx ycayr
HEHaJy1eKalmero Ka4eCcTBa, mommexur BO3MeEIEHHIO HCTIONHUTEIEM

YaCTHYHOC  HeWCHOJHeHue 00s3aTenbeTE 0 AOTOBOPY B ciyyae
HeTIpe IBUIeHHEIX obcrosTeNnBCTE, BOSHHKIINX mocie erg 3aKITIOYeHHs
B pesynbrate  cobprrum HYPe3BBIYaliHOrO XapakTepa (popc-maskopurre
06CT05IT6JIBCTBa), KOTOpEIE CTOpOHEI He MO TPEABUAETE U NPEROTBPATHTS,

VL. Oco6ennocty OKa3aHWs OTHEIBHEIX BHIoB GH3KYIBETYpHO-
O3/10pOBHTEIBHBIX yeTyr

25.B  cayuae OKa3aHus (I)H3KyJIBTypH0-03,H0p0BHTCJ’IBHLIX yeayr,
1IperycCMOTpeHHBIX IIyHKTamMmp 1 y» 2 [IepeuHs BumoB Gu3KyIBETYpHO-

Poccuiickoit Denepaun ot 6 CeHTI0ps 2021 r. Ne 2466-p, HCTIOJTHUTEE
00513aH  oGecheunrs, A0 OKasaHHA Takux YCIYr MHCTpyKTax o TEXHUKe
Ge3onacHocTy HoTpeburens, o ey HOJIYYUTE  mopamuck noTpebuTens
B COOTBeTCTBYIOMmMEM )KypHalle mpoBeneHus HHCTpyKTaxa. [IpaBua TEXHUKHU
6e3onacHocTH YTBEPXKIAIOTCS JIOKANBHEIM aKTOM HCIOJIHUTE)LSL,

B ciy4qae otkasa oTpeduTens or NIPOXOXCHUS HHCTPYKTaKa o TEXHUKE
Oe3onacHocTH notpedureny CaMOCTOSATENNbHO Hecer PHCKH, CBS3aHHBIC
C HapyIMeHUAMH TexXHuKy GesonacHocTy,
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